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ABSENTEEISM 
10-1 
Blau, Gary J. 
Relationship of extrinsic, intrinsic, and demographic predictors to various 
types of withdrawal behaviors. Journal of applied psychology, 70:442-450, 
August 1985. 
Descriptors: *Absenteeism causes--Research / *Tardiness--Research / 
*Organizational commitment--Research. 





10-2 
Marcus, Philip M. and Catherine B. Smith. 
Absenteeism in an organizational context. Work and occupations, 12:251-268, 
August 1985. 
Descriptors: *Absenteeism causes / *Absenteeism control--Methods. 





10-3 
Nicholson, Nigel and Gary Johns. 
The absence culture and the psychological contract--who's in control of 
absence? Academy of Management review, 10:397-407, July 1985. 
Descriptors: *Absenteeism--Research / *Absenteeism control--Research. 





10-4 
Scott, K. Dow, Steven E. Markham and Richard W. Robers. 
Rewarding good attendance: a comparative study of positive ways to reduce 
absenteeism. Personnel administrator, 30:72-75+, September 1985. 
Descriptors: *Absenteeism control--Research / *Incentive awards--Research / 
Fringe benefits. 





10-5 

Watson, Collin J., Russell W. Driver and Kent D. Watson. 
Methodological issues in absenteeism research: multiple absence measures and 
miltivariate normality. Academy of Management review, 10:577-586, July 1985. 





ASSESSMENT CENTERS 
10-6 
Cunningham, Robert and Dorothy Olshfski. 
Objectifying assessment centers. Review of public personnel administration, 
5:42-h9, Summer 1985. 
Descriptors: *Assessment centers--Evaluation / *Validity / *Executives-- 
Evaluation / *Management potential. 








10-7 
Ross, Joyce D. 
Update on assessment centers: implications for public sector selection. 
Review of public personnel administration, 5:1-8, Summer 1985. 
Descriptors: *Assessment centers--Research / *Prediction of occupational 
success / Municipal government / State government / Federal government. 














CAREER PLANNING 





10-8 
Hill, Norman C. 
Career counseling: what employees should do--and-expect. Personnel, 62:41-46, 
August 1985. 
Descriptors: “Career counseling / *Employee development. 


CAREER STAFFING 
10-9 
Ford, Robert. 
Nepotism. Personnel journal, 64:56-60, September 1985. 
Descriptors: *Nepotism. 








10-10 
Halcrow, Allan. 


Anatomy of a recruitment ad. Personnel journal, 64:64-65, August 1985. 
Descriptors: *Advertising--Recruitment--—Case studies. 





10-11 
Half, Robert. 


Tactics for aggressive reference checking. Personnel journal, 64:82, September 
1985. 


Descriptors: *Reference checks / *Selection--—Methods. 





10-12 
Magnus, Margaret. 
Recruitment ads at work. Personnel journal, 64:42-63, August 1985. 


Descriptors: *Advertising--Recruitment / *Advertising-—Recruitment-- 
Case studies. 





10-13 
Pibal, Darlene C. 
Criteria for effective resumes as perceived by personnel directors. Personnel 
administrator, 30:119-123, May 1985. 
Descriptors: *Resumes--Evaluation. 





10-14 
Professional answers to career questions. Personnel journal, 64:26-28, September 


1985. 


Descriptors: *Recruitment--Costs / *Recruitment--Administration. 





CHANGE, ORGANIZATIONAL 





10-15 Id203 .B81i 
Brown, James K. 


The impact of technological change on corporate and R & D management: a survey. 





New York: Conference Board, 1984. 13 p. (Research bulletin no. 170) 


Descriptors: *Technological change / "Change, Organizational / *Research 
administration. 








CHANGE, ORGANIZATIONAL (Cont'd) 
10-16 
Pleischer, Mitchell and Jonathan A. Morell. 
The organizational and managerial consequences of computer technology. Computers 
in human behavior, 1:83-90, no. 1 1985. 
Descriptors: “Computers / *Change, Organizational / *Technology—-Social 
aspects. 








10-17 
Gemmill, Gary and Charles Smith. 


A dissipative structure model of organization transformation. Human relations, 
38:751-766, August 1985. 
Descriptors: *Change, Organizational--Research. 





10-18 

Kauber, Peter G. 
Prototyping: not a method but a philosophy. Journal of systems management, 
36:28-33, September 1985. 


Descriptors: "Change, Organizational--Methods / *Information systems / 
*Decision-making. 





10-19 

Linder, Jane C. 
Computers, corporate culture and change. Personnel journal, 64:48-55, 
September 1985. 


Descriptors: *Change, Organizational / "Computers / *Technology--Social 
aspects / *Organizations--Climte. 





10-20 

Elliott, Robert H. 
Personnel professional and state employee perceptions of merit system procedures: 
what is the level of support? Review of public personnel administration, 
5:26-h1, Summer 1985. 


Descriptors: *Civil service / *Attitude surveys / Federal government / 
State government. 





10-21 
Howe, Joseph W. 
The Classification Act of 1923 and continuity in position classification in the 
Federal service. Classifiers column (Classification and Compensation Society), 
26:8-11, August 1985. 
Joseph Howe is Assistant Director for Office of Standards Development, U.S. 
Office of Personnel Management. 


Descriptors: *Position classification--History / *Civil service history / 
Federal government. 





CIVIL SERVICE, FOREIGN 


10-22 Ic166 .Au7St 
Australia. Public Service Board. 


Statistical yearbook: 1983-1984. Canberra: Australian Government Publishing 
Service, 1954. 195 p. 


Descriptors: *Australia--Civil service. 














CIVIL SERVICE, FOREIGN (Cont'd) 





10-23 





8/I 
Kagoshima, Shigeharu. 
Measures to improve personnel administration. Local government review in 
Japan, 12:15-25, March 1985. 
Descriptors: *Personnel administration / *Japan--Civil service / Pay / 
Employee development / Retirement. 
10-24 Icl166 .M88b 


Mueller, Hans-Eberhard. 


Bureaucracy, education, and monopoly: civil service reforms in Prussia and 

England. Berkeley, Calif.: University of California Press, 1984. 301 p. 
Descriptors: “Great Britain--Civil service reform--History / *Prussia-- 
Civil service reform--History / *Education--Social aspects. 





COMMUNICATION 
10-25 
Fetteroll, Eugene C., Jr. 


a asking "dumb" questions. Management world, 14:32-33, September 
1955. 


Descriptors: *Motivation / *Learning motivation / *Employee development / 
*Communication. 








10-26 
Goddare, Robert W. 


Comminicate: the power of one-on-one. Management world, 14:8-11, September 
1985. 


Descriptors: "Communication in personnel management / *Reports to employees / 
*Communication in management. 





10-27 
Iacone, Salvatore J. 
Modern business report writing. New York: Macmillan, 1985. 380 p. 


Descriptors: *Business report writing / *Reports--Preparation / *Technical 
writing. 


Id55 .Ilalm 





10-28 
Pickens, Judy E. 


Terms of equality: a guide to bias-free language. Personnel journal, 64:24+, 
August 1985. 





Descriptors: *Communication / *Sex discrimination. 











COMPENSATION 
10-29 
Compensation & benefits. Personnel administrator, 30:39-44+, September 1985. 
Partial contents: Flexible compensation: getting a return on benefit dol- 
lars, by John A. Haslinger; Executive compensation: where are we and where are 
we going? by Lester B. Jackson; Money isn't the best tool for motivating techni- 
cal professionals, by Walter H. Griggs and Susan L. Manring: Wage discrimination: 
the hidden half, by James T. Brinks; Using a TPA to find cost savings, by 
Victoria Bennett Buyniski and Donald C. Flagg; Compensation practices in high- 
technology industries, by David B. Balkin and and Luis R. Gomez-Mejia; Maternity, 
paternity and child care policies, by Karen Krett. 
Descriptors: “Compensation administration / “Fringe benefit administration / 
*Maternity leave--Research. 








10-30 
Cullen, John B. 
Professional differentiation and occupational earnings. Work and occupations, 
12:351-372, August 1985. 
Descriptors: “Professional employees--Pay--Research / *Pay--Research / 
*Compensation--Research / *Professional employees--Characteristics. 





10-31 
Emmert, Mark A. and Gregory B. Lewis. 
Pay equity and politics. Review of public personnel administration, 5:50-64, 
Summer 1985. 
Descriptors: *Pay rates / *Politics and government. 





10-32 
Fisher, Garry D. 
Salary surveys--an antitrust perspective. Personnel administrator, 30:87-88+, 
April 1985. 
Descriptors: *Pay surveys / *Pay surveys--Cases / Pay surveys--Law and 
legislation / Women--Discrimination. 





10-33 
Gest, Ted, Carey W. English and Micheline Maynard. 
Fair-pay drive by women hits a legal detour. U.S. news & world report, 99:31, 
September 16, 1985. 
Descriptors: *Pay rates--Cases / *Women--Discrimination--—Cases. 





10-34 
Gleason, Sandra E. and Collette Moser. 
Some neglected policy implications of comparable worth. Policy studies review, 
4:595-600, May 1985. 
Descriptors: *Pay rates--Administration--Evaluation / *Women--Pay-- 
Evaluation / *Women--Discrimination. 





10-35 HD5724 .H1Te 
Hamermesh, Daniel S. 
The economics of work and >» by Daniel S. Hamermesh and Albert Rees. 3rd ed. 
New York: Harper & Row, 1984. 402 p. 
Descriptors: *Pay--Textbooks. 








COMPENSATION (Cont'd) 





10-36 Ie52 .M59c 
Milkovich, George T. 
Compensation, by George T. Milkovich and Jerry M. Newman. Plano, Tex.: 
Business Publications, 1984. 549 p. 
Descriptors: *Compensation--Textbooks / *Pay administration--Textbooks / 
"Fringe benefits--Textbooks. 


10-37 
Moyers, Gene. 
The comparable worth debate: the equal rights issues of the 80's. Public 
management, 67:2-4, August 1985. 
Descriptors: *Pay rates / "Municipal government / "State government. 


10-38 
Polachek, Solomon William. 
Occupation segregation: a defense of human capital predictions. Journal of 
human resources, 20:437-440, Summer 1985. 
“Occupational segregation: rejoinder to Polachek,”" by Paula England, appears 
on pe 441-443. 
"Occupational segregation: reply to England," by Solomon William Polachek, 
appears on. pe 44h. 
Descriptors: *Pay rates--Research / “Occupational choice--Research / *Women-- 
Employment--Research. 





10-39 
Sutcliffe, Jon and Jay Schuster. 
Benefits revisited, benefits predicted. Personnel journal, 64:62-68, September 
1985. 
Descriptors: *Fringe benefits--History. 





10-40 


Twenty questions on comparable worth. Personnel administrator, 30:64-66+, 

April 1985. 

Descriptors: “Pay rates / Pay rates--Administration--Evaluation / *Women-- 
Discrimination. 





COUNSELING 
10-41 
Employee assistance programs. Personnel administrator, 30:29-30+, September 1985. 
Partial contents: The changing nature of EAP practice, by Keith McClellan; 
Evaluating EAP vendors, by Bill Chiabotta; Treating chemically dependent 
employees in a non-hospital setting, by Ann Bensinger and Charles F. Pilkington; 
Cost/benefit analysis for employee assistance programs, by Ann Starr and Ginger 
Byram; EAP: ethical considerations, by James T. Wrich; Employee assistance 
programs, by Beryl A. Johnson. 
Descriptors: “Employee counseling--Administration / *Employee counseling-- 
Evaluation / *Drug abusers--Counseling--Case studies / *Employee counseling-- 
Bibliography / *Alcoholic employees--Counseling. 














COUNSELING (Cont'd) 
10-42 
Schumacher, Linda A. 
How to help victims of domestic violence. Personnel journal, 64:102+, August 
1985. 
Descriptors: “Employee counseling / *Women--Counseling / *Violence. 





CREATIVE THINKING 
10-43 
Blake, Robert R. and Ju... Srygley Mouton. 
Don't let group norms stifle creativity. Personnel, 62:28-33, August 1985. 
Descriptors: "Creative ability / *Group dynamics / "Organization development. 





10-44 
Conrath, Jerry. 
The imagination harvest: training people to solve problems creatively. 
Supervisory management, 30:6-10, September 1985. 
Descriptors: Problem solving / "Creative thinking. 





DISCIPLINE 
10-45 
Discenza, Richard and Howard L. Smith. 
Is employee discipline obsolete? Personnel administrator, 30:175-178+, June 
1985. 
Descriptors: *Discipline / "Motivation. 





10-6 

Labig, Chalmer E., Jr., I. Be Helburn, and Robert C. Rodgers. 
Discipline history, seniority, and reason for discharge as predictors of post- 
reinstatement job performance. Arbitration journal, 40:44-52, September 1985. 


Descriptors: *Discipline--Research / *Discipline--Cases / *Reinstatement-—- 
Research / *Removal--Research. 





EMPLOYEE CONDUCT 

10-47 

Benfield, Clifford J. 
Problem performers: the third-party solution. Personnel journal, 64:96-101, 
August 1985. 


Descriptors: *Problem employees / *Employee conduct / *Performance. 








EMPLOYEE HEALTH AND MEDICAL CARE 
10-45 
Burns, John M. 
Medical cost control. Personnel administrator, 30:70+, April 1985. 
Descriptors: *Medical care--Costs / *Cost control. 








10-49 
Diamond, Michael A. and Seth Allcorn. 
Psychological responses to stress in complex organizations. Administration & 
society, 17:217-239, August 1985. 
Descriptors: *Stress, Psychological / *Organizational behavior. 





EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
10-50 1e569 .F83h 
Fox, Peter D. ; 
Health care cost management: private sector initiatives, by Peter D. Fox, 
Willis B. Goldbeck and Jacob J. Spies. Ann Arbor, Mich.: Health Administration 
Press, 1984. 199 p. 
Partial contents: chap. 6. Worksite wellness, by Anne K. Kiefhaber and Willis 
B. Goldbeck; chap. 7. In-house corporate medical programs, by Diana Chapman Walsh 
and Eileen J. Tell. 
Descriptors: “Health, Employee--Case studies / *Preventive health services-—- 
Case studies. 








10-51 1e568 .H34he 
Health promotion in the workplace, edited by Michael P. O'Donnell and Thomas H. 
Ainsworth. New York: Wiley, 1984. 773 p. 


Descriptors: “Health, Employee / *Preventive health services / *Health 
benefit programs. 





10-52 
A healthy alternative to the gym. Personnel journal, 64:19-20, September 1985. 
Descriptors: “Health, Employee / *Physical fitness--Case studies. 





10-53 
Jick, Todd D. and Linda F. Mitz. 
Sex differences in work stress. Academy of Management review, 10:408-420, 
July 1985. 
Descriptors: *Stress, Psychological--Research / *Sex roles--Research. 





10-54 
Just, John J. 
The unturned stone. Personnel administrator, 30:71-73, April 1985. 
Descriptors: “Medical care--Costs / *Chiropractors / “Cost control. 





10-55 
Kleiner, Brian and Steven Geil. 


Managing stress effectively. Journal of systems management, 36:35-41, 
September 1985. 


Descriptors: “Stress, Psychological--Control / *Health, Employee. 





10-56 
LaGreca, Genevieve. 
The stress you make. Personnel journal, 64:42-47, September 1985. 


Descriptors: *Stress, Psychological / *Executives--Mental health / 
*Health, Employee. 





10-57 

Menke, Susan M. 
Are health hazards radiating from your VDT screen? Federal times, 21:11, 
September 2, 1985. 


Descriptors: *Health, Employee / *Electronic data processing personnel / 
*Working conditions / Pregnancy / Fatigue. 











EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
10-58 
Morgan, Philip and H. Kent Baker. 
Building a professional image: dealing with job stress. Supervisory management, 
30:23-28, September 1985. 
Descriptors: “Stress, Psychological / *Health, Employee. 








10-59 
Shahandeh, Behrouz. 
Drug and alcohol abuse in the workplace: consequences and countermeasures. 
International labour review, 124:207-223, March-April 1985. 
Descriptors: *Alcoholism / *Drug abuse / *Alcoholic employees-- 
Rehabilitation. 





10-60 
Trent, Larry W. and Mary Reilly McCall. 
a a company-sponsored health fair. Personnel administrator, 30:101-106, 
May 1955. 
Descriptors: *Health, Employee / *Health benefit programs--Administration. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
10-61 
Fisher, Anne B. 
Businessmen like to hire by the numbers. Fortune, 112:26-30, September 16, 1985. 
Descriptors: *Affirmative action--Administration / "Minority groups-—- 
Employment. 





10-62 
Geenlaw, Paul S. 
Affirmative action or reverse discrimination? Personnel journal, 64:84~-87, 
September 1985. 
Descriptors: *Discrimination--Cases / *Affirmative action--Cases. 





10-63 
Roberts, Robert N. 
The public law litigation model and Memphis v. Stotts. Public administration 
review, 45:527-532, July-August 1985. 
Descriptors: *Discrimination--Cases / *Equal opportunity in employment-- 
Cases / *Public administration--Cases / "Municipal government--Cases. 





10-64 

Stein, Lana. 
A representative protective service: concept, demand, reality. Review of 
public personnel administration, 5:78-85, Summer 1985. 


Descriptors: Minority groups--Employment--Research / Municipal government / 
State government. 
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ETHICS 

10-65 

Brady, F. Neil. 
A Janus-headed model of ethical theory: looking two ways at business/society 
issues. Academy of Management review, 10:568-576, July 1985. 





Descriptors: “Business ethics / "Ethics--Theory. 


10-66 Ie478 .Et3ec 
Ethics and politics: cases and comments, edited by Amy Gutmann and Dennis Thompson. 
Chicago: Nelson-Hall, 1984. 241 p. 
Descriptors: *Political ethics--Case studies / *Policy formulation--Case 
studies / Federal government. 





10-67 2682 .L64p 
Lindsey, Jonathan A. 
Professional ethics and librarians, by Jonathan A. Lindsey and Ann E. Prentice. 
Phoenix: Oryx Press, 1965. 103 p. 
Descriptors: *Librarians--Ethics / *Professional ethics / *Professional 
employees. 





10-68 
Szwajkowski, Eugene. 
Organizational illegality: theoretical integration and illustrative application. 
Academy of Management review, 10:558-567, July 1985. 
Descriptors: *Business ethics / *Industry--Social aspects / *White collar 
crimes. 





10-69 
Thibodeauz, Mary Shepard and James Donald Powell. 
Exploitation: ethical problems of organizational power. S.A.M. advanced 
management journal, 50:42-44, Spring 1985. 
Descriptors: “Ethics / *Organizations--Climte / *Business ethics. 








EXECUTIVES 
10-70 
Aun, Leslie. 
Women in the Senior Executive Service. Federal times, 21:12-13+, September 16, 
1985. 
Descriptors: *Women executives--Attitudes / "Women executives--Attitudes 


toward / *Senior executive service / *Women--Discrimination / Federal 
government. 





10-71 
Training future high-level political appointees. Foreign service journal, 62:40-42, 
September 1985. 
An interview with William B. Macomber. 


Descriptors: *Political executives--Training / *Appointments / *Executives-- 
Training / Federal government. 
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EXECUTIVES--ABILITIES AND CHARACTERISTICS 
10-72 Td34 .Bu3L 
Bennis, Warren G. 
Leaders: the strategies for taki a » by Warren Bennis and Burt Nanus. 
elphia: rper & Row, 1955. De 
Descriptors: *Leadership / ~ lene d ER Pe 








10-73 Iel2h .B72e 
Brady, Gene F. 
Executive succession: toward excellence in corporate leadership, by Gene F. 
ee and Donald L. Helmich. E Englewood Cliffs, N.Je: Prentice-Hall, 1984. 
260 p. 
Descriptors: *Executives--Abilities / *Executive succession. 





10-74 
Bulyk, John C. and Ellen W. Sokol. 
Is the expert-manager a dinosaur? Management review, 74:51-53, August 1985. 
Descriptors: *Executives--Abilities / *Specialization / *Futures 
(of society). 





10-75 Te398.4 .F9l1r 
Fritz, Roger. 
Rate yourself as a manager: a practical, workable action plan to guide you to 
the top! Englewood Cliffs, N.J.: Prentice-Hall, 1985. 225 p. 
Descriptors: *Executives--Characteristics / "Management development / 
"Management potential. 





10-76 
Junkins, Kenneth R. and John O'Meara. 
Thinking about performance. Training, 22:67-69, August 1985. 


Descriptors: *Productivity improvement / *Supervisors--Abilities / 
*Executives--Abilities. 


10-77 
Kaplan, Robert E., Wilfred H. Drath and Joan R. Kofodimos. 


re some managers don't get the message. Across the board, 22:62-69, September 
1955. 


Descriptors: *Executives--Characteristics / *Leadership style / *Feedback 
(Psychology ). 





10-78 
Levy, Robert. 
Vanity in the executive suite. Dun's business month, 126:72+, September 1985. 
Descriptors: *Executives--Characteristics / *Beauty, Personal / *Etiquette. 





10-79 

Looram, James. 
The transition meeting: taking over a new management team. Supervisory 
management, 30:29-36, September 1985. 


Descriptors: *Executives--Abilities / *Commnication in management / 
*Executives succession. 
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EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 





10-80 
Magnet, Myron. 
Baby-boom executives are making it. Fortune, 112:22-28, September 2, 1985. 
Descriptors: *Executives--Abilities 7 *Executives--Case studies. 


10-81 
Qubein, Nido R. 
How to make decisions--fast. Management world, 14:17-19, September 1985. 
Descriptors: *Decision-making--Methods / *Executives--Abilities. 





10-82 
Sutton, Charlotte Decker and Kris K. Moore. 


Executive women: 20 years later. Harvard business review, 63:42-66, 
September-October 1985. 


Descriptors: *Women executives--Attitudes / *Executives--Attitudes. 





EXECUTIVES-—-EVALUATION 
10-83 
Gould, Richard. 


Conjoint executive assessment for strategic planning. Personnel administrator, 
30:51-52+, April 1985. 


Descriptors: *Executives--Evaluation / "Management development. 








10-84 
Izraeli, Dafna N. and Dove Izraeli. 


Sex effects in evaluating leaders: a replication study. Journal of applied 

psychology, 70:540-546, August 1985. 
Descriptors: *Executives--Evaluation--Research / "Women executives--Attitudes 
toward / *Women executives--Evaluation. 





EXECUTIVES--—RECRUITMENT 





10-85 
Korn, Lester B. 


Executive change and changing executives. Management review, 74:30-33, August 
1985. 


Descriptors: *Executives--Recruitment / *Executives--Abilities / *Futures 
(of society). 





EXECUTIVES-—-TRAINING 





10-86 
Du Jardin, Pierre. 


The effects of advanced management programs: three case studies. Management 
review, 74:44-50, August 1985. 
Descriptors: *Residential training programs--Research / *Management 
development--Research / *Executives--Training--Research. 
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EXECUTIVES--TRAINING (Cont'd) 
10-87 
Marlow, Ruth. 
Centers offer management training to thousands yearly. Federal times, 21:12-13, 
September 9, 1985. 
Descriptors: *Executives--Training--Case studies / *Executive Seminar 
Centers--Case studies / *Executives--Training--Administration / U.S. Office of 
Personnel Management / Federal government. 








10-88 
Marlow, Ruth. 
Navy to begin rotation of top civilian executives. Federal times, 21:1+, 
September 23, 1985. 
Descriptors: *Executives--Training / *Executives--Mobility / *Senior 
executive service / Federal government. 





10-89 
Odiorne, George S. 


Mentoring--an American management innovation. Personnel administrator, 
30:63-70, May 1985. 
Descriptors: *Mentors. 





10-90 
Peterson, Richard B. 
Latest trends in succession planning. Personnel, 62:47-54, August 1985. 


Descriptors: *Executive succession--Case studies / *Executives--Selection / 
*Executives--Training. 


10-91 
Zemke > Ron. 
The Honeywell studies: how managers learn to manage. Training, 22:46-51, 
August 1985. 
Descriptors: *Management development--Case studies / *Executives--Training-- 
Case studies / *Middle managers--Training--Case studies. 


GRIEVANCES AND APPEALS 
10-92 
Clark, Kim E. 
Improve employee relations with a corporate ombudsman. Personnel journal, 
64:12-13, September 1985. 
Descriptors: *Ombudsman / *Grievances--Procedures / *Working climate. 








HOURS OF WORK 
10-93 
Dacri, Richard P. and Julianne Ferguson. 
Thank God it's Tuesday. Personnel administrator, 30:143+, April 1985. 
Descriptors: *Hours of work--Case studies / *Scheduling--Case studies. 
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INCENTIVE AWARDS AND PROGRAMS 
10-94 
Foulkes, Fred K. 
Why bonus plans are good for business. Personnel, 62:72-73, August 1985. 
Descriptors: “Bonus system / “Incentive awards / *Financial incentives. 





INVASION OF PRIVACY 
10-95 
O'Meara, John Corbett. 


The emerging law of employees’ right to privacy. Personnel administrator, 
30:159+, June 1985. 


Descriptors: *Employee rights / *Invasion of privacy / *Personnel records. 








JOB DESIGN 
10- 
Harvey, Robert J., Robert S. Billings and Kevin J. Nilan. 
Confirmatory factor analysis of the job diagnostic survey: good news and 
bad news. Journal of applied psychology, 70:461-68, August 1985. 
Descriptors: *Job design--Research. 





JOB EVALUATION 
10-97 
Schuster, Jay R. 
How to control job evaluation inflation. Personnel administrator, 30:167+, 
June 1985. 
Descriptors: *Job evaluation. 








10-98 
Schwab, Donald P. and Robert Grams. 
Sex-related errors in job evaluation: a “real-world” test. Journal of applied 
psychology, 70:533-539, August 1985. 
Descriptors: *Job evaluation--Research / *Women--Pay--Research / *Pay rates-- 
Research / Women--Discrimination. 





JOB SATISFACTION 

10-99 

Alain, Michel. - 
An empirical validation of relative deprivation. Human relations, 38:739-749, 
August 1985. 


Descriptors: *Job satisfaction research. 








10-100 
Caston, Richard J. and Rita Braito. 
The worker-to-job "fit" hypothesis: some further evidence. Work and 
occupations, 12:269-284, August 1985. 
Descriptors: *Job satisfaction research / *Job factors--Research / "Working 
climate--Research. 
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JOB SATISFACTION (Cont'd) 
10-101 
Dean, Roger A., Kenneth R. Ferris and Constantine Konstans. 
Reality shock: reducing the organizational commitment of professionals. 
Personnel administrator, 30:139-140+, June 1985. 
Descriptors: *Goals--Research / *Organizational commitment--Research / 
*Employee attitudes--Research / *Job satisfaction research. 








10-102 
Lee, Raymond and Elizabeth R. Wilbur. 
Age, education, job tenure, salary, job characteristics, and job satisfaction: 
& miltivariate analysis. Human relations, 38:781-191, August 1985. 
Descriptors: *Job satisfaction research / Age / Education / Tenure / Pay. 





LABOR FORCE 
10-103 
Smith, Shirley J. 
Revised worklife tables reflect 1979-80 experience. Monthly labor review, 
108:23-30, August 1985. 
Descriptors: *Labor force--Statistics / *Employment forecasts--Statistics / 
*Academic achievement--Statistics. 








10-104 
Walsh, Kenneth T. and others. 
The new-collar class. U.S. news & world report, 99:59-65, September 16, 1985. 
Descriptors: *Labor force. 





LABOR-MANAGEMENT RELATIONS 
10-105 1 
Bob Hunter: Reagan's ‘point man‘ on the NLRB. Personnel administrator, 30:27-32, 
May 1985. 
Descriptors: *U.S. National Labor Relations Board / *Labor-management 
relations-—Cases. 








10-106 
Cordova, Efren. 
Strikes in the public service: some determinants and trends. International 
labor review, 124:163-179, March-April 1985. 
Descriptors: *Strikes--Comparative studies / *Strikes--Law and legislation. 








10-107 S/I 
Dawson, Richard T. 
Federal Labor Relations Authority: review of arbitration awards. Air Force law 
review, 25:106-120, no. 2 1985. 
Descriptors: *Arbitration and award--Evaluation / *U.S. Federal Labor 
Relations Authority--Rules and practice / *Arbitration and award--Cases / 
Federal government. 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 
10-108 
Gerson, Herbert E. and Louis P. Britt, III. 
1984 labor and EEO review. Personnel administrator, 30:37-41, May 1985. 
Descriptors: *Labor-management relations--Cases / *U.S. National Labor 
Relations Board--Decisions / *Equal opportunity in employment--Cases. 








10-109 
Klatsky, Stephen A. 


How much official time for union business? Defense management journal, 
21:42-43, Third quarter 1985. 


Descriptors: *Unions--Privileges / "Federal employees / “Hours of work / 
Federal government. 





10-110 
Kokkelenberg, Edward C. and Donna R. Sockell. 


Union membership in the United States, 1973-1981. Industrial and labor 
relations review, 38:497-543, July 1985. 


Descriptors: *Unions--Statistics / *Union members--Characteristics. 








10-111 
Kolb, Deborah M. and John Van Maanen. 
Where policy studies go wrong: reflections on the meaning and use of collective 


bargaining procedures in the public sector. Administration & society, 
17:197-216, August 1985. 


Descriptors: *Collective bargaining / *Bargaining impasse procedures. 





10-112 
Maranto, Cheryl L. 
Union effects on human capital investments and returns. Journal of human 
resources, 20:453-462, Summer 1985. 
Descriptors: *Unions--Research / *Pay research. 





10-113 
Masters, Marick F. 
Federal-employee unions and political action. Industrial and labor relations 
review, 38:612-628, July 1985. 
Descriptors: *Unions--Research / *Political activity--Research / American 
Federation of Government Employees / National Federation of Federal 
Employees / National Treasury Employees Union / Federal government. 





10-114 
Mondy, Re. Wayne and Shane R. Preameaux. 
The labor/management power relationship revisited. Personnel administrator, 
30:51-55, May 1985. 
Descriptors: *Labor-management relations--Research / *Unions--Research / 
Questionnaires. 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 
10-115 
Montague, Bill. 
Pessimism pervasive among Federal unionists in Boston. Federal times, 21:9, 
September 9, 1985. 
Descriptors: *Labor-management relations--Evaluation / *Unions--Officers-- 
Attitudes / Federal government. 








10-116 
Okafor, Amos N. 
White-collar unionization: why and what to do. Personnel, 62:17-21, August 
1985. 
Descriptors: *Unions / *Office workers / *White collar workers / *Labor- 
management relations. 


10-117 Ie621 .Zlp 
Zack, Arnold M. 
Public sector mediation. Washington: Bureau of National Affairs, 1985. 199 p. 
Descriptors: Mediation and conciliation / *Arbitration. 





LABOR TURNOVER 
10-116 


Boudreau, John W. and Chris J. Berger. 


Decision-theoretic utility analysis applied to employee separations and acquisi- 
tions. Journal of applied psychology, 70:581-612, August 1985. 
Descriptors: “Labor turnover--Research. 





10-119 
Holloway, William W. 
Coping with employee turnover in the age of high technology. Personnel 
administrator, 30:108-115, May 1985. 
Descriptors: *Labor turnover control / *Labor turnover causes. 





10-120 
Kiefer, Nicholas M. 
Evidence on the role of education in labor turnover. Journal of human resources, 
20:445-452, Summer 1985. 
Descriptors: *Labor turnover causes--Research / *Education. 





10-121 
Krackhardt, David and Lyman W. Porter. 
When friends leave: a structural analysis of the relationship between turnover 
and stayers' attitudes. Administrative science quarterly, 30:242-261, June 1985. 
Descriptors: *Labor turnover--Research / "Human relations--Research / 
*Informal organization--Research. 





LEADERSHIP 
10-122 
Drake, Rodman L. 
— it's a rare blend of traits. Management review, 74:24-26, August 
1955. 
Descriptors: *Leadership--Case studies / *Executives--Characteristics-- 
Case studies / *Executive effectiveness--Case studies. 
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LEADERSHIP (Cont'd) 
10-123 
Lynch, Jeanne M. 
Leadership and the board of directors. Management review, 74:27-29, August 1985. 
Descriptors: “Directors of corporations--Responsibilities / *Leadership. 





10-124 
Misumi, Jyuji and Mark F. Peterson. 
The performance-maiatenance (pm) theory of leadership: review of a Japanese 


research program. Administrative science quarter 30:198-223, June 1985. 
Descriptors: *Leadership--Research apan nagement--Research. 


10-125 
Morrison, Thomas L. and David D. Stein. 
Member reaction to male and female leaders in two types of group experience. 
Journal of social psychology , 125:7-16, February 1985. 
Descriptors: Leadership--Research / *Women--Attitudes toward--Research / 
*Role perception--Research. 








10-126 

Walton, Eric J., Arthur P. Brief and Elizabeth J. Austin. 
Cognitive and organizational structures: an empirical analysis. Human 
relations, 38:723-738, August 1985. 


Descriptors: *Leadership style--Research / *Organizational structure-- 
Research. 


MANAGEMENT 
10-127 
Boeker, Warren and others. 
Are the expectations of women managers being met? California management 
review, 27:148-157, Spring 1985. 
Descriptors: Women executives--Research / *Management--Workforce planning / 
*Executives--Research. 





10-128 
Caiden, Naomi. 
The boundaries of public budgeting: issues for education in tumultuous times. 
Public administration review, 45:495-502, July-August 1985. 
Descriptors: "Financial management / “Business education / *Public 
administration / *Finance, public. 





10-129 
Cheit, Earl F. 
Business schools and their critics. California management review, 27: 43-62, 
Spring 1985. 
Descriptors: *Business education / "Master of business administration 
degree. 
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MANAGEMENT (Cont'd) 
10-130 1d46.8 .D56m 
Diebold, John. 


aqeeeng a formtion the challenge and the opportunity. New York: AMACOM, 
« 131 p. 
Descriptors: *Management information systems / *Information management / 
*Electronic data processing. 





10-131 

Frohman, Alan L. 
Putting technology into strategic planning. California management review, 
27:48-59, Winter 1985. 


Descriptors: *Technology--Planning / *Corporate planning / *Technology 
transfer. 





10-132 
Hart, Stuart and others. 
Managing complexity through consensus mapping: technology for the structuring 
of group decisions. Academy of Management review, 10:587-600, July 1985. 
Descriptors: *Problem solving--Group method--Research / *Decision-making-- 
Group method—-Research. 





10-133 
Heller, Trudy. 
Changing authority patterns: a cultural perspective. Academy of Management 
review, 10:488-495, July 1985. 
Descriptors: *Management--Research / *Authority--Research / *Influence 
(Psychology )--Research / *Executives--Attitudes toward. 





10-134 
International business: the Pacific Basin. California management review, 4:13-32+, 
Summer 1985. 
Partial contents: Labor relations in China, by James A. Nelson and John A. 
Reeder; U.S. joint ventures in China: motivation and management of political 
risk, by John D. Daniels, Jeffrey Krug and Douglas Nigh; The institutional foun- 
dations of Japanese industrial policy, by Johnson Chalmers; The management prac- 
tices of Japanese subsidiaries overseas, by Anant R. Negandhi, Golpira S. Eshghi 
and Edith C. Yuen; American & Chinese managers in U.S. companies in Taiwan: a 
comparison, by Samel K. C. Chang. 
Descriptors: *Management--Comparative studies / *Industrial relations-- 


Comparative studies / *Executives--Characteristics-—Comparative studies / 
*Japan / *China. 





10-135 
Kline, Randall R. 


The beginnings of modern management: Alexander and Darius. Journal of systems 
management, 36:22-26, September 1985. 
Descriptors: *Management--History / "Management theory. 
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MANAGEMENT (Cont'd) 
10-136 
LaForce, J. Clayburn and Rebecca J. Novelli. 
Reconciling management research and practice. California management review, 
27: 74-81, Spring 1985. 
Descriptors: “Business education / "Master of business administration 
degree. 





10-137 
Mackenzie, R. Alec. 


The "to do” list is obsolete. Supervisory management, 30:41-43, September 1985. 
Descriptors: “Time management. 





10-138 Id22 .M31mj 
The management challenge: Japanese views, edited by Lester C. Thurow. Cambridge, 
Mass.: MIT Press, 1955. 237 p-» 
Descriptors: *Management--Comparative studies / *Japan / *Industrial 
management--—Comparative studies. 





10-139 
Miles, Raymond E. 


The future of business education. California management review, 27:63-73, Spring 
1985. 


Descriptors: *Business education--History / "Master of business 
administration degree. 





10-140 
Rohrer, Robert. 


Beware of the fat cat syndrome. Supervision, 47:8-10, September 1985. 
Descriptors: “Management / *Cost control / *Program evaluation. 





10-141 
Schwenk, Charles R. 
The use of participant recollection in the modeling of organizational decision 
processes. Academy of Management review, 10:496-503, July 1985. 
Descriptors: *Management--Research / *Decision-making--Research. 





10-142 
Scott, William G. 
Organizational revolution: an end to managerial orthodoxy. Administration & 
society, 17:149-170, August 1985. 
Descriptors: “Management principles--Evaluation / "Management theory / 
*Ethics. 





10-143 
Takahashi, Nobuo and Satoru Takayanagi. 


Decision procedure models and empirical research: the Japanese experience. 
Human relations, 38:767-780, August 1985. 
Descriptors: *Decision-making--Research / *Japan. 
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MANAGEMENT (Cont'd) 
10-145 
Tigner, Brooks K. 
ae Centre Europe: correcting continental drift. Management review, 
74:34-37, August 1985. 
Descriptors: “Management development--Case studies / *Leadership training / 
*Executives--Training--Case studies / Overseas executives. 





10-145 

A transformation in top management. Productivity, 6:7-10, August 1985. 
Descriptors: *Management--Case studies / *Quality circles / *Participative 
management / Japan. 





MOTIVATION 
10-1 
Farrell, Dan and Caryl Rusbult. 
Understanding the retention function: a model of the causes of exit, voice, 
loyalty and neglect behaviors. Personnel administrator, 30:129-130+, April 1985. 
Descriptors: *Motivation research / *Organizational commitment--Evaluation / 
*Job satisfaction research. 





10-147 
Lehrer, Sande. 


Motivating subordinates: making it work. GAO review, 20:20-23, Summer 1985. 
Descriptors: *Motivation--Methods / *Reinforcement (Psychology). 


10-148 
Spicer, Michael W. 
A public choice approach to motivating people in bureaucratic organizations. 
Academy of Mana genent review, 10:518-526, July 1985. 
Descriptors: tivation--Methods / *Incentives / *Productivity improvement. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
10-149 
Anderson, Kristine L. 
College characteristics and change in students' occupational values: socializa- 
tion in American colleges. Work and occupations, 12:307-328, August 1985. 
Descriptors: *Work values--Research / *Occupational choice--Research / 
*Socialization--Research. 








10-150 
D'Amico, Ronald. 
The effects of career origins on subsequent socioeconomic attainments. Work and 
occupations, 12:329-350, August 1985. 
i *Prediction of occupational success--Research / *Success in 
employment--Research / *Employee development--Research. 


OLDER WORKER 
10-151 
Hergenrather, Edmund R. 
The older worker: a golden asset. Personnel, 62:56-60, August 1985. 
Descriptors: “Older worker--Employment 7 *Older worker--Utilization. 





ORGANIZATIONAL BEHAVIOR 
10-152 
Baron, Robert A. 
Reducing organizational conflict: the role of attributions. Journal of applied 
psychology, 70:434-b41, August 1985. 
Descriptors: “Conflict, Organizational--Research / *Aggressiveness 
(Psychology )--Research. 








10-153 
Gear, Tony E., Nicholas R. Marsh and Peter Sergent. 


ate feedback and team behavior. Human relations, 38:707-721, August 
1985. 
Descriptors: *Teamwork--Research / *Feedback (Psychology )--Research. 





10-154 
Gelman, Eric and others. 
Playing office politics. Newsweek, p. 54-56+, September 16, 1985. 
Descriptors: *Organizational behavior / "Success in employment. 


10-155 
Gioia, Dennis A. and Charles C. Manz. 
. Linking cognition and behavior: a script processing interpretation of vicarious 


learning. Academy of Management review, 10:527-539, July 1985. 
Descriptors: rganizational behavior--Research / *Behavior modification. 





10-156 
Ralston, David A. 


Employee ingratiation: the role of management. Academy of Management review, 

10:477-487, July 1985. 
Descriptors: “Organizational behavior--Research / *Influence (Psychology)-—- 
Research / *Employee conduct--Research. 





ORGANIZATIONS 
10-157 
Bottger, Preston C., Ingrid H. Hallein and Philip W. Yetton. 
A cross-national study of leadership: participation as a function of problem 
structure and leader power. Journal of management studies (Gt. Brit.), 
22:358-368, July 1985. 
Descriptors: *Leadership--Research / "National characteristics--Research / 
*Execut ives—-Characteristics. 
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ORGANIZATIONS (Cont'd) 
10-1 
Chaganit, Rajeswararao S., Vijay Mahajan, and Subhash Sharma. 
Corporate board size, composition and corporate failures in retailing industry. 
Journal of management studies (Gt. Brit.), 22:400-417, July 1985. 
Descriptors: *Corporations--Research / “Corporate reorganization--Research / 
*Directors of corporations--Research. 





10-159 
Ginsberg, Ari and N. Venkatraman. 
Contingency perspectives of organizational strategy: a critical review of the 
empirical research. Academy of Management review, 10:421-434, July 1985. 
Descriptors: *Organizations / *Organizations--Theory. 





10-160 
Glick, William H. 
Conceptualizing and measuring organizational and psychological climate: pitfalls 
in miltilevel research. Academy of Management review, 10:601-616, July 1985. 
Descriptors: *Organizations--—Climate--Research. 





10-161 
Hofstede, Geert. 
The interaction between national and organizational value systems. Journal of 
management studies (Gt. Brit.), 22:347-357, July 1985. 
Descriptors: *Organizations--Research / "Social values--Research / *Work 
values--Research / *National characteristics--Research. 





10-162 
Nienstedt, Phil and Richard Wintermantel. 
Restructuring organizations for improved productivity: a case in point. 
Personnel, 62:34-40, August 1985. 
Descriptors: *Organizational structure--Case studies / *Productivity 
improvement--Case studies / *Span of control--Case studies. 








10-163 Id72 .T66t 
Transforming work: a collection of organizational transformation readings, edited 
by John D. Adams. Alexandria, Va.: Miles River Press, 1954. De 


Descriptors: "Change, Organizational--Addresses, essays, lectures / 
*Organizations--Climate-—-Addresses, essays, lectures. 


10-164 
Ullmann, Arieh A. 
Data in search of a theory: a critical examination of the relationships 
among social performance, social disclosure, and economic performance of U.S. 
firms. Acad of ement review, 10:540-557, July 1985. 
Descriptors: ndustry—-social aspects / “Corporations. 





OVERSEAS PERSONNEL 
10-165 
Steigman, Andrew L. 
From surfeit to shortage. Foreign service journal, 62:32-34, September 1985. 
Descriptors: "Foreign service officers / *Foreign service officers-—- 
Retirement / Diplomatic and Consular Service / Federal government. 
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PARTICIPATIVE MANAGEMENT 
10-166 
Goldstein . Ss. G. 
Organizational dualism and quality circles. Academy of Management review, 
10:504-517, July 1985. 
Descriptors: *Quality circles--Research / *Quality circles--Administration—- 
Evaluation. 








10-167 
Lovrich, Nicholas P., Jr. 


The dangers of participative management: a test of unexamined assumptions 

concerning employee involvement. Review of public personnel administration, 

5:9-25, Summer 1985. 
Descriptors: “Participative management--Research / *Participative 
management--Evaluation / *State government. 





10-168 


Participative management: a competitive necessity. Productivity, 6:1-4, August 
1985. 


Descriptors: *Participative management / *Teamwork. 





PERFORMANCE EVALUATION 

10-169 

Bernardin, H. John and Jarold Abbott. 
Predicting (and preventing) differences between self and supervisory appraisals. 
Personnel administrator, 30:151-152+, June 1985. 


Descriptors: Performance evaluation--Administration / "Goal setting / 
*Self-evaluation. 








10-170 
Ferris, Gerald R. and David C. Gilmore. 
Appraisals everyone can agree on. Management world, 14:12-15, September 1985. 


Follow-up to "Evaluating the '80s Employee", Management World, 14:8-10, April 


Descriptors: *Appraisal interviews--Evaluation / *Performance evaluation / 
*Leadership style. 








10-171 
Gibb, Peter. 


Appraisal goals and controls. Personnel journal, 64:89-93, August 1985. 
Descriptors: "Performance evaluation / *Performance evaluation--Methods. 





10-172 
Henik, Avishai and Joseph Tzelgov. 
Control of halo error: a miltiple regression approach. Journal of applied 
psychology, 70:577-580, August 1985. 
Descriptors: *Performance evaluation--Research / *Halo effect-~Research. 
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PERFORMANCE EVALUATION (Cont'd) 
10-173 Te398 .ImTi 


Improving employee performance appraisal feedback interviews. Prepared by Compensa- 
tion and Human Resource Systems, ester, N.Y, e 1 De 


Descriptors: *Performance evaluation--Handbooks, manuals, etc. 








10-174 
Naffziger, Douglas W. 
BARS, RJPs and recruiting. Personnel administrator, 30:85-87+, August 1985. 

BARS = Behaviorally anchored rating scales. 
RJPs = Realistic job previews. 
Descriptors: *Performance evaluation--Administration / *Recruitment / 
*Appraisal interviews / *Performance evaluation--Methods / *Personnel 
administration. 





10-175 
Rice, Berkeley. 


Performance review: the job nobody likes. Psychology today, 19:30-36, September 
1985. 


Descriptors: *Performance evaluation / *Performance evaluation--Methods. 





10-176 
Snell, Scott A. and Kenneth N. Wexley. 
Performance diagnosis: identifying the causes of poor performance. Personnel 
administrator, 30:117-119+, April 1985. 
Descriptors: *Performance evaluation / *Efficiency, Employee--Evaluation / 
*Performance evaluation--Methods. 





10-177 1e398.5 .Un35pfr 
U.S. Office of Personnel Management. 
Performance appraisal and program management: models from the Department of 
Health and Human Services, prepared by David L. Dougherty, Office of Performance 
Management, Workforce Effectiveness and Development Group. Washington, 1985. 
31 p. 
Descriptors: *Performance evaluation--Case studies / *Project management-- 
Case studies / *U.S. Department of Health and Human Services / Federal 
government. 








10-178 

Wight, David T. 
The oe role in performance appraisal. Personnel administrator, 30:83-87, 
May 1985. 


Descriptors: *Performance evaluation--Methods. 





10-179 
Wilson, Larry J. 
The Navy's experiment with pay, performance and appraisal. Defense management 
journal, 21:30-40, Third quarter 1985. 
Descriptors: Personnel administration--Case studies / "U.S. Department of 
the Navy / *Position classification--Case studies / *Performance evaluation-- 
Case studies / Pay / Performance / Federal government. 
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PERSONNEL ADMINISTRATION 





10-180 Iell .DThks 
Douglas, John. 
The strategic managing of human resources, by John Douglas, Stuart Klein and 





David Hunt. New York: Wiley, 1955. 619 p. (Wiley series in management) 
Descriptors: *Personnel administration--Textbooks. 


10-181 Iell .F73s 
Fombrun, Charles J. 


Strategic human resource management, by Charles J. Fombrun, Noel J. Tichy and 
Mary Anne Devanna. New York: Wiley, 1984. 499 p. 
Descriptors: *Personnel administration--Case studies. 





10-182 
Kite, Pate 
Help, we need help! The temporary type. Supervision, 47:3-4+, September 1985. 
Descriptors: “Temporary employees--Utilization. 





10-183 Id22 .M3lmd 
Managing administration, edited by Jack Rabin, Samuel Humes and Brian S. Morgan. 
New York: Dekker, 1984. 276p. 
Descriptors: *Management--Addresses, essays, lectures / *Personnel 
administration--Addresses, essays, lectures / “Financial management— 
Addresses, essays, lectures. 





10-184 
Moore, Lynda L. and Carl J. Clavadetscher. 
_ Computerized HRIS: still simmering on the back burner. Personnel, 62:8-11, 
August 1985. 
Descriptors: *Personnel information systems / Surveys. 


10-185 
Sherwood, Andrew. 


Making personnel relations a personal responsibility. Supervisory management, 

30:17-22, September 1985. 
Descriptors: *Personnel administration--Methods / *Executives-- 
Responsibilities / *Supervision--Methods. 





10-186 Tell .Si2m 
Sikula, Andrew F. 
The management of human resources: personnel text and current issues, by Andrew 
F. Sikula and John F. McKenna. New York: Wiley, 1904. 465 p. 
Descriptors: *Personnel administration--Text books. 





PERSONNEL POLICIES 
10-187 
Abraham, Yohannan. 
Personnel policies and practices in Saudi Arabia. Personnel administrator, 
30:101-102+, April 1985. 
Descriptors: Personnel policies / *Saudi Arabia / *Cross cultural 
communication. 
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PERSONNEL UTILIZATION 
10-158 
Mangum, Garth, Donald Mayall and Kristin Nelson. 
The temporary help industry: a response to the dual internal labor market. 
Industrial and labor relations review, 38:599-611, July 1985. 
Descriptors: Temporary employment--Research / “Temporary employees-- 
Utilization. 








10-189 
Sacco, Samel R. 
Are — temporaries really an option? Personnel administrator, 30:20-22, 
May 1985. 
Rebuttal to: Huddleston, George T., Jr. "One way to reduce temporary help 
costs", Personnel Administrator, 30:10+, January 1985. 
Descriptors: *Temporary employees--Utilization. 








10-190 


A tale of three companies. Personnel journal, 64:14-19, September 1985. 
Descriptors: *Personnel utilization--Case studies. 





POLITICAL ACTIVITY 
10-191 
Masters, Marick F. and Leonard Bierman. 
The Hatch Act and the political activities of Federal employee unions: need 
for policy reform. Public administration review, 45:518-526, July-August 1985. 
Descriptors: *Hatch Act / *Political activity--Cases / "Unions / Federal 
government. 








PRODUCTIVITY 
10-192 
Blackmarr, Brian R. 
The productivity potion: it takes more than information systems to improve 
productivity. Impact: office automation, 8:2-3, August 1985. 
Descriptors: *Productivity improvement--Methods / *Professional employees. 








10-193 
Earley, P. Christopher. 
Influence of information, choice and task complexity upon goal acceptance, 
performance, and personal goals. Journal of applied psychology, 70:481-491, 
August 1985. 
Descriptors: *Performance--Research / *Goal setting--Research. 
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PRODUCTIVITY (Cont'd) 
10-194 
Expert advice. Performance & instruction journal, 24:1-24, September 1985. 

Special issue. , 

Contents: Just wishy-washy, by Joe H. Harless; How to successfully apply 
performance technology in organizations, by Barry Boothe; To the would-be 
performance improver, by David D. Cram; Systematic methodology: necessary but 
not sufficient, by Diane Dormant; What should a performance improvements 
professional know and do? by Robert M. Gagne; The technology is not a substitute 
for logic, by Danny G. Langdon; Think about it! by Frederick W. Nickols; A 
business person first, by Richard A. Swanson; The performance technologist, by 
C. Glenn Valentine; Professional knowing and doing, by Vivian Wilson; “Rats”, 
said the performance technologist, by George L. Geis; Learning from mistakes, by 
Lindsay Robinson; Two issues, by Harry A. Shoemaker; A teacher of verbal 
behavior, by B. F. Skinner; The invisible medium, by Sivasailam Thiagarajan; 
Sister Sue, by Kathleen Whiteside; Two on the right, by Virginia Zachert; After 
we leave training, by Bob Powers; Especially for newcomers: user friendliness, 
by Sam Shmikler. 

Descriptors: *Performance--Addresses, essays, lectures / *Productivity 

improvement--Addresses, essays, lectures / *Technology--Utilization-- 

Addresses, essays, lectures. 








10-195 
Hallett, Jeff. 


Productivity: a state of mind. Personnel administrator, 30:18-19, May 1985. 
Descriptors: *Productivity--Psychological aspects. 





10-196 
Hanley, Karen. 
‘The Sony advantage--its people. Productivity, 6:4-7, August 1985. 
Descriptors: *Productivity--Case studies / "Management--Case studies. 





10-197 
Hitt, Michael A. and R. Duane Ireland. 


Strategy, contextual factors, and performance. Human relations, 38:793-812, 

August 1985. 
Descriptors: *Productivity--Research / *Organization size--Research / 
*Organizational characteristics--Research. 





10-198 
Huber, Vandra L. 
Effects of task difficulty, goal setting, and strategy on performance of a 
heuristic task. Journal of applied psychology, 70:492-504, August 1985. 
Descriptors: *Performance--Research / "Goal setting--Research. 





10-199 14214 .IsTi 
Issues in white collar productivity. Prepared by Institute of Industrial Engineers. 
Atlanta, Ga.: Industrial Engineering and Management Press, 1984. 265 p. 
Descriptors: *Productivity improvement. 











PRODUCTIVITY (Cont'd) 

10-200 

U.S. President, 1981- (Ronald Reagan). 
Productivity improvement program; message to the Congress, July 31, 1985; 
Productivity improvement program; memorandum for the heads of executive depart- 
ments and agencies, July 31, 1985. Weekly compilation of Presidential documents, 
21:947-950, August 5, 1985. 

Descriptors: *Productivity improvement / *Federal government. 





10-201 1d214 .W16m 
Walsh, Francis J., Jr. 
Measuring business performance. New York: Conference Board, 1984. 15 p. 
(Research bulletin no. 153) 
Descriptors: *Productivity measurement. 





PROMOTION 
10-202 
Ash, Ronald A. and Edward L. Levine. 
Job applicant training and work experience evaluation: an empirical comparison 
of four methods. Journal of applied psychology, 70:572-576, August 1985. 
Descriptors: *Promotion--Research. 





PUBLIC ADMINISTRATION 
10-203 
Covington, Cary R. 
Development of organizational memory in Presidential agencies. Administration & 
society, 17:171-196, August 1985. 
Descriptors: *Presidents--U.S. / *Presidents--U.S.--Staff--Characteristics / 
"Memory / *U.S. Executive Office of the President / U.S. National Security 
Council. 








10-204 
Handy, John and Dennis O'Connor. 
A-76 competitions: "How winners win". Defense management journal, 21:2-9, Third 
quarter 1985. 
Descriptors: *Contracts, Government--Case studies / *U.S. Department of 
Defense--Administration / Personnel utilization / Cost control / Federal 
government. 





10-205 Iall .P75p 
Politics and administration: Woodrow Wilson and American public administration, 
edited by Jack Rabin and James S. Bowman. New York: Dekker, 1984. 320 p. 
Descriptors: *Public administration--History / "Wilson, Woodrow, 
1856-1924 / Federal government. 





10-206 Iall .P9kpr 
Problems in administrative reform, edited by Robert Miewald and Michael Steinman. 
Chicago: Nelson-Hall, 1984. 265 p. 
Descriptors: *Bureaucracy--Addresses, essays, lectures / *Public 
administration--Addresses, essays, lectures / *Administrative agencies—- 
Addresses, essays, lectures / Federal government. 
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PUBLIC ADMINISTRATION (Cont'd) 
10-207 
Reich, Robert B. 
Public administration and public deliberation: an interpretive essay. 
Yale law journal, 94:1617-1641, June 1985. 
Descriptors: “Public administration--Evaluation. 








10-208 
Rohr, John A. 
Professionalism, legitimacy and the Constitution. Public administration 
uarterly, 8:401-418, Winter 1985. 
scriptors: *Public administration--History / *Civil service reform-- 
History / *Professions. 





10-209 
Stewart, Debra. 
Ethics and the profession of public administration: the moral responsibility of 
individuals in public sector organizations. Public administration quarterly, 
8:487-495, Winter 1985. 
Descriptors: “Public administration / *Professional ethics. 





10-210 
Swain, Wallace. 
Professionalism and testing: integrating professional testing requirements into 
state law and civil service regulations. Public administration quarterly, 
8:496-508, Winter 1985. 
Descriptors: *Public administration / *Professions / *Licenses / Federal 
government / State government. 





10-211 
Swire, Peter P. 
Incorporation of independent agencies into the executive branch. Yale law 
journal, 94:1766-1786, June 1985. 
Descriptors: *Public administration--Evaluation / *Independent regulatory 
commissions / *Separation of powers / Federal government. 


10-212 
U.S. President, 1981- (Ronald Reagan). 
Regulatory Program of the United States Government; message to the Congress, 
August 8, 1985. Weekly compilation of Presidential documents, 21:969-970, 
August 8, 1985. 
Descriptors: *Administrative agencies--Rules and practice / *Public 
administration--Evaluation / Federal government. 





PUBLIC RELATIONS 
10-213 
Barrett, Jerome T. 
The FMCS contribution to nonlabor dispute resolution. Monthly labor review, 
108:31-54, August 1985. 
Descriptors: *Mediation and conciliation--Case studies / *Negotiation--—Case 
studies / *U.S. Federal Mediation and Conciliation Service. 
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REDUCTION IN FORCE 
10-214 
Feuer, Dale. 
A world without layoffs: wouldn't it be lovely? Training, 22:23-31, August 
1985. 
Descriptors: *Reduction in force--Case studies / *Labor force--Utilization-- 
Case studies / *Workforce planning--Case studies. 





RELOCATION 
10-215 
Groh, Kenneth F. 
How do companies choose third party relocation firms? Personnel journal, 
64:110+, August 1985. 
Descriptors: *Relocation--Administration. 





10-216 
Relocation. Personnel administrator, 30:26-30+, April 1985. 

Contents: Evaluating relocation management firms, by William G. Walsh and 
Bernard P. Anderson; Selecting and evaluating a van line? Not me! by Don Estrin; 
Coping with exceptions to relocation policy, by Charles Martel. 

Descriptors: *Relocation / *Relocation--Administration / *Moving, Household. 





RETIREMENT 
10-217 
Comrie, Sandra M. 
Teach employees to approach retirement as a new career. Personnel journal, 
64:106-108, August 1985. 
Descriptors: *Retirement planning / *Older worker--Counseling. 





10-218 
McSteen, Martha A. 
Fifty years of Social Security. Social Security bulletin, 48:36-44, August 1985. 
Descriptors: *Social security--History / *Retirement benefits. 





10-219 


Olian, Judy D., Stephen J. Carroll, Jr. and Craig Eric Schneier. 
It's time to start using your pension system to improve the bottom line. 
Personnel administrator, 30:77-78+, April 1985. 
Descriptors: “Retirement / *Pensions--Administration--Evaluation / Fringe 
benefits / Job satisfaction. 





SAFETY 
10-220 
Goodroe, Charles B. 


ee advantages of a safety program. Supervision, 47:5-7, September 
1985. 


Descriptors: “Safety education / *Productivity / *Self-esteem. 
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SUPERVISION 
10-221 
Alessandra, Anthony and Jim Cathcart. 
To supervise effectively: know your employees’ behavioral styles. Supervisory 
management, 30:37-40, September 1985. 
Descriptors: “Supervisors--Responsibilities / "Human relations. 


10-222 

Hughes, Charles L. 
aaeee systematically outrageous. Supervisory management, 30:2-5, September 
1985. 


Descriptors: *Supervision--Methods / *"Motivation--Methods / *Reinforcement 
(Psychology )--Methods. 





10-223 
Lippert, Fred G. 
The rumor mill. Supervision, 47:17-18, September 1985. 
Descriptors: *Supervisors--Responsibilities / *Grapevine. 





10-224 
Vreeland, Eleanor P. 


How to ensure your secretary will stay. Supervisory management , 30:12-16, 
September 1985. 


Descriptors: “*“Supervision--Methods / *Secretaries. 





TESTS 
10-225 
Alexander, Ralph A. and others. 
Further consideration of the power to detect nonzero validity coefficients under 
range restriction. Journal of applied psychology, 70:451-460, August 1985. 
Descriptors: *Test validity--Research / *Tests--Research. 





10-226 ; e236 .C8Te 1984 
Cronbach, Lee J. 


Essentials of psychological testing. 4th ed. New York: Harper & Row, 1964. 
630 p. 


Descriptors: “Tests, Mental / *Tests, Personality. 





10-227 Te266 .G9kg 
A guide to criterion-referenced test construction, edited by Ronald A. Beck. 
Baltimore, Md.: Johns Hopkins University Press, 1984. 347 p. 
Descriptors: *Criterion referenced tests / *Tests--Construction. 





10-228 
Raju, Nambury S., Jack E. Edwards and Mark A. LoVerde. 


Corrected formlas for computing sample sizes under indirect range restriction. 
Journal of applied psychology, 70:365-366, August 1985. 
Descriptors: “Sampling (Statistics)--Research / "Test validity--Research. 
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TRAINING 
10-229 
Cavin, Edward and Rebecca Maynard. 
Short-term indicators of employment program performance: evidence from the 
supported work program. Journal of human resources, 20:331-345, Summer 1985. 
Descriptors: “Training administration--Research / *Disadvantaged youth-- 
Training--Research / *Disadvantaged youth--Employment--Research. 





10-230 
Faley, Robert H. and Eric Sundstrom. 
Content representativeness: an empirical method of evaluation. Journal of 


applied psychology, 70:567-571, August 1985. 
Descriptors: raining evaluation--Research / *Job analysis. 


10-231 
Hoffman, Frank 0. 
The hierarchy of training objectives. Personnel, 62:12-16, August 1985. 
Descriptors: “Training / *Instructional objectives. 


10-232 
Kleiman, Marcia P. 
Retain valuable employees with career adaptation counseling. Personnel journal, 
64:36-40, September 1985. 
Descriptors: *Retraining / *Employee counseling / “Career counseling. 





10-233 
Lee, Chris. 
With a little help from your friends. Training, 22:61-65, August 1985. 
Descriptors: “Training administration--Case studies / *Cooperation-—-—Case 
studies / County government / Local government / Municipal government. 


10-234 
Odiorne, George S. 
The great American brain drain. Personnel journal, 64:10-13, August 1985. 
Descriptors: *Retraining / *Obsolescence, Managerial. 





10-235 
Russ-Eft, Darlene F. and John H. Zenger. 


Common mistakes in evaluating training effectiveness. Personnel administrator, 
30:57-59, April 1985. 
Descriptors: *Training evaluation / “Training evaluation--Administration. 





10-236 
Shanks, Mark D. 
Hands-on training: how much equipment do you need? Training, 22:55-59, August 
1985. 
Descriptors: “Training administration--Methods / "Cost-effectiveness 
analysis / “Training costs. 
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TRAINING (Cont'd) 
10-237 
Spitzer, Dean. 
20 ways to energize your training. Training, 22:37-40, August 1965. 
Descriptors: “Training methods / "Employee development / *Learning 
motivation. 


10-238 
Washing, Harry A. and Kurt W. Boveington. 
Are data processing managers neglecting the career development of their 
employees? Personnel administrator, 30:191+, June 1985. 
Descriptors: “Electronic data processing personnel--Training / *Employee 
development / Career counseling--Administration. 





WOMEN-—EMPLOYMENT 
10-239 
Bruno, Mary and others. 
Day care on the job. Newsweek, p. 59+, September 2, 1985. 
Descriptors: "Day care centers. 





WORK LIFE 
10-240 
Barach, Jeffrey A. 
The ethics of hardball. California ement review, 27:132-139, Winter 1985. 
Descriptors: *Business ethics / *Leadership ersuasion / *Work values. 





10-241 
Bomberg, Hy. 
The floating office. Impact: office automation, 8:4-5, August 1985. 
Descriptors: “Working climate / "Executives--Abilities / "Working conditions. 





10-242 
Gaertner, Gregory H., S. Ramnarayan and Karen N. Gaertner. 
Conflict management in the public workforce: frequent means of coping and 
consequences of action. Review of public personnel administration, 5:65-TT, 
Summer 1985. 
Descriptors: "Conflict resolution--Research / *Grievances--Procedures— 
Research / Federal employees / Federal government. 





10-243 
Gough, Harrison G. 
A work orientation scale for the California Psychological Inventory. Journal of 
applied psychology, 70:505-513, August 1985. 
Descriptors: ork values--Research. 





10-244 
Harris, Philip R. 
Future work III. Personnel journal, 64:32-38, August 1985. 
Last of a three-part series. 
Parts 1 and 2 appeared in Personnel Journal, 64:52-58, June 1985 and 64:52-57, 
July 1985. 
Descriptors: *Automation-—Case studies / *Automation--Administration. 
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WORK LIFE (Cont'd) 


10-245 
Meer, Jeff. 
The light touch. i today, 19:60-67, September 1985. 
Descriptors: *Lighting / *Working conditions / *Productivity. 
10-246 


Moskowitz, Milton. 
Lessons from the best companies to work for. California management review, 
27:42-47, Winter 1985. 


Descriptors: *Quality of working life / *Job satisfaction / "Fringe 
benefits. 





10-247 
Reichers, Arnon E. 
A review and reconceptualization of organizational commitment. Academy of 
Management review, 10:465-476, July 1985. 
Descriptors: *Organizational commitment--Research / Literature reviews. 





10-248 1e638 .R63f 
Rogers, David J. 
Fighting to win: Samurai techniques for your work and life. Garden City, N.Y.: 
Doubleday, 1954. 203 p. 


Descriptors: *Success in employment / *Personal development / *Aggressiveness 
(Psychology ). 





10-249 
Ronen, Simcha and Oded Shenkar. 


Clustering countries on attitudinal dimensions: a review and synthesis. Academy 
of Management review, 10:435-454, July 1985. 
Descriptors: *Work values--Research / *Work values--Comparative studies / 
*Employee attitudes-—-—Comparative studies. 





10-250 1d203 .Shlw 
Shaiken, Harley. 
Work transformed: automation and labor in the computer age. New York: 
Holt, Rinehart and Winston, 1954. 306 p. 
Descriptors: *Automation--Social aspects / *Labor and laboring classes / 
*Technology--Social aspects. 





10-251 
Shamir, Boas and Ilan Salomon. 


Work-at-home and the quality of working life. Academy of Management review, 
10:455-464, July 1985. 


Descriptors: "Quality of working life--Research / *Work at home--Research / 
*Job satisfaction research. 
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WORK LIFE (Cont'd) 
10-252 
Staw, Barry M. and Jerry Ross. 
Stability in the midst of change: a dispositional approach to job attitudes. 
Journal of applied psychology, 70:469-480, August 1985. 
Descriptors: Employee attitudes-—-Research / *Job satisfaction research. 





10-253 
Ward, Donald E. 


Levels of group activity: a model for improving the effectiveness of group 


work. Journal of counseling and development, 64:59-64, September 1985. 
Descriptors: “Group relations / "Teamwork / "Group dynamics. 





WORKFORCE PLANNING 
10-254 
Marshall-Mies, Joanne, Kerry Yarkin-Levin and Marilyn K. Quaintance. 


Human resources planning, part 1: in the public sector. Personnel, 
62:22-27, August 1985. 


Part one of two part article. 


Descriptors: “Workforce planning--Case studies / *Personnel utilization / 
Federal government. 
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